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Smarter AI for All 

Lenovo Filez
DMS & IDP solutions for AI era
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ISO
27001

CSA
STAR

Trusted
Cloud Service

DJCP
Level-3

The Content Collaboration 
& Document Management 
Leader in China

Secure DMS & IDP Solutions for AI Era

18yrs
Global Ops

10+
Verticals

6K+
Customers

8M+
Users Recommended Vendor

GB 
Standard

SaaS+On-Prem Cloud Storage to Drive Global Expansion

Orchestrate document chaos into symphony

Empowering the next generation of intelligent applications

Filez Drive Filez IDP

Filez DMS

Convert Files into Growth-Driving Assets

Filez AI KB

Native. Agile. Controlled

Multimodal. Agentic. TRiSM-Compliant

Secure. Fast. Resilient

MultiCloud.AI-Powered. High-Performance
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Filez Major Customers
92

Global
500

49
Manufacturing 

TOP 100

27
Unicorn

12
Banking
TOP 20

10
Securities

TOP 20

12
Life Science TOP

20
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1
OneDrive

2 3 4
SharePoint Exchange attachments

Teams chat+attachments
Intelligent Document

Staff 
Productivity

Document
Management

Security
Enhancement

Business App
Empower

Workspace Business Platform Security

Filez Drive
Filez AI KB

Filez DMS
Filez AI KB

Filez IDP Filez Integrations

Filez Product Portfolios
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Filez AI Use Scenarios

Government

AI - powered Service 
Apps and Intelligent 

Agents

Finance

Data Classification & 
Automated Redaction

Education

AI - powered multimodal 
file search

Health Care

AI-OCR & Automated 
Metadata Extraction

Filez DMS

Filez AI KB

Filez IDP

Filez DMS

Filez Drive

Filez AI KB

Filez DMS

Filez IDP



2025 Filez. All rights reserved.

Filez AI Architecture
Document Assistant Knowledge Queries Document Analysis Industry Translation

Extraction of 
Metadata

Intelligent 
Classification

Infrastructure

Filez Cloud External LLM APIDeepSeek Appliance

Lenovo Global IT Infrastructure

LLM

AI-Knowledge Base
Build a secure AI application platform for 

organizations

AI Agent
Create knowledge productivity

for employees

IDP
Empowering the next generation of 

intelligent applications

Back-to-Origin
Permission Verification

pdf

docx

pptx

xlsx

png

...

DMS

Aggregation

Indexing

Governance

IDP

Chunking

Embedding

Prompting

Data Loss
Prevention

Knowledge 
Extraction

Knowledge 
Application

ERP

CRM

KMS

……

5X faster
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Filez AI Solution Portfolios
Document Orchestration

Gov PS RetailAEC MFGFSI EDU

Local Region GlobalIntercontinentalCross-BorderDomestic

Intelligent Document Management System

Staff Productivity
Semantic Search | Self-lead Training 

Team Collaboration
RAG-Based Multi-Agent Content Generation

Organization Management
AI Agent | Digital Employee | Process Automation

Intelligent Document Platform

RPA + IDP MCP Host + MCP ServerAI-OCR
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Filez Drive + AI

• Provides an independent document storage and management center for cloud desktops, solving cloud storage expansion issues and elevating 
user terminal data management to new security standards.

• Enhances both data security and file collaboration portability.

Filez Drive

LLM+VLM
Omnichannel 

Document Capture

Security Management 
& Sharing

Storage Cost Reduction

zDrive with 1TB capacity

Cloud storage (no local space used)

Simplified Capacity 
Expansion

zDrive mirrors PC 
drives (C/D) with 
personal storage

Supports all LLM,VLM 
such as DeepSeek,Qwen

Virus
Containment

Access work files anytime, anywhere, on any device Simplified Integration Solution Features

User integration
Active Directory Integration 
Auto-launch on Startup 
Per-Account Storage Allocation

Cloud-only files
Centralized Cloud Storage 
Zero Local Footprint

AI-Ready
Intelligent Analyze
Intelligent content generation
Industry professional Translation

Build-in 
AI assistant

Data Consolidation
Metadata Extract

Auto Classification
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Filez AI assistant - Intelligent Document Analysis 

Supported Format:
1. Document
2. PowerPoint
3. PDF
4. TXT
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Filez AI assistant – Intelligent Content Generation

RAG-based
Content Generation

Function Call
+ MCP Server

Ready
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Filez AI Knowledge Base - Semantic Search

RAG+Reasoning

Permission filtering
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Filez AI Knowledge Base – AI Agent
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Filez Intelligent Document Platform

1. Infuse enterprise 

applications with AI 

superpowers.

2. Pre-built connectors 

for seamless 

ERP/CRM/CLM/BPM 

integration.

3. Comprehensive 

content processing 

and protection 

capability.

Empowering the next generation of intelligent applications
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Filez Intelligent Document Platform
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Filez IDP Demo – Redaction
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Metadata / Classification Retrieval/SearchConvert/Redaction/Preview

REST API HL7/FHIR Connector

IDP Document Processing Admin/Report

Data

Source Destination

IDP Extraction Exchange

Achieved 98% recognition 
accuracy for handwritten 
and printed contents

Automatically extract 
metadata within 
semistructured + 
unstructured content

Lenovo Filez Intelligent Document Platform

Connect all patient 
information by metadata 
even from legacy systems

ID

Referral

Address

Legacy

Mobile

Advanced

HIPAA✓PDPO✓

Filez Intelligent Document Platform Architecture

LLM LLMLLM+VLM LLM
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Unified File Processing & 
Collaboration Engine

Enterprise Unified Data Storage
Support data consolidation, reduce enterprise 
labor costs, and ensure the uniqueness of 
historical versions.

AI-Powered
Metadata-Integrated Workflow-

Driven Platform

centralized 
management

Intelligent 
processing

Cross system 
integration

Support 
Agreement

Http/Https Saml

CAS Oauth JWT LDAP

Development
Develop 

components
OpenAPI SDK

Testing 
Framework

Application 
components

System integration file management File utilization

Architecture 
synchronization

User authentication

Single sign on

Upload download

share distribute

label

Online Editing

Online Preview

Full text search

Business system
OA ERP CRMIM

WebService

Versioning

HR BPM

mail

Printing platform gateway
Encryption 

&decryption

WebSocket

• Lenovo Filez establishes an unstructured data storage foundation for users, enabling full-ecosystem adaptation with XinChuang (XC) environment 
support. It unifies management of unstructured data, delivering a compliant and secure multi-dimensional data management system for both XC 
and non-XC environments.

Unstructured Data Unified 
Management

Zero-Code Account System 
Integration

IDP AI Intelligent Document 
Processing

Metadata-Integrated 
Workflow-Driven Platform

Unified File Processing & 
Collaboration Engine

Empowers Business Systems
Online preview & editing
Mobile real-time collaboration
Delta storage (resource-efficient)

Low-Code Dev Platform
Drag-and-drop components
API/SDK for extensibility
Rapid legacy system integration

Intelligent Document Platform
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Filez Document Management System

100K+
User base

Billions
File volume

PB-level
Storage

10+ atomic types
Permissions

Full Lifecycle Security 
Management

Web Windows Mac IOS

Linux Kylin UnionTech H5

Android

Full multi-platform compatibility

Enterprise Space

Upload Control
Distribution Control

File Publishing

Group Space

Personal Space

Statistical Analysis
Log Audit

Virus Quarantine

Directory Document 
Templates

Backup Management

Anti-Accidental Delete
One-Click Transfer

Enhanced Recycle Bin

Access Device 
Management

2FA  Management

Access Address 
Management

Password Strength 
Management

Unified Authentication 
Management

Organizational Structure 
Management

Cluster Deployment Geo-Disaster Recovery

High Availability 
Architecture

Data Backup

Object Storage

Multi-layer/Multi-
aspect Deployment

Sharding

Multi-Data Center

Deployment 
Capability Physical Machine Deployment Virtual Machine Deployment

Rich configuration & management features

Database 
Capability

Server Capability

Access 
Security

Comprehensive Technical Assurance
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One-Click Source-Endpoint Sync Backup
XC Terminal Sync & Recovery

LAN Network Assurance
Rapid File Sync & Backup

Multi-OS Concurrent Backup for 
Thousands of Users

kylin Uniontech otherwindows Linux

FTP
Windows 

Shared Server

Auto Import

Auto-Sync

Auto-import from FTP/Windows Shared 
Services without reconfiguration

Filez Hybrid IT Infra Solution

• Lenovo Filez fully adapts to Xinchuang's “6+2+N” model, completing over 100 compatibility verifications. It facilitates file migration and 
exchange during Xinchuang device replacement, eases O&M, and builds a Xinchuang ecosystem for cloud - based file content collaboration apps.

original terminal IT application innovation terminal

Filez XC Platform

One - click Migration and Backup
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